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Connect Oregon
Early Learning Stakeholders Meeting

03/23/2023



Social Determinants of Health (SDOH)

Family, friends
and community

e Social determinants of health are the m

conditions in which people are born, grow, .
live, work and age.

Transport Surroundings

Social determinants of health

. “The conditions in which people
e These are the non-medical factors that Y‘| _——\ are bomn, live, work, and age”
influence health outcomes.

Housing

Educatlon Money and
and skills resources

Gender, sex, sexuality, race, ethnicity




What is
Connect Oregon?

Connect Oregon connects health care
and social service providers to deliver
integrated whole person care through a
shared technology platform. Through the
network, partners can:

. Make electronic referrals

. Securely share client information

. Track outcomes together

. Inform community-wide discussion

Connect Oregon is provided at no cost to
all community-based organizations,
community health centers, and healthcare
providers contracted with our CCO and
health system partners.




Connecting People to Care

Screening Referral Resolution Feedback

Tom shows
up at Sue’s
organization.

Sue screens Tom and As Tom receives

identifies that he has Sue uses Unite Us to gain digital care, Sue receives

additional needs. consent and electronically refer real-time updates
Tom to multiple community and tracks Tom’s
partners. Through the platform, total health journey.

she can seamlessly
communicate with the other
providers in real time and
securely share Tom’s
information.

l[l' U N ITE Us Proprietary and Confidential
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Network Activity — Lane County




Network Overview - Lane County

Network Overview

1,072 173

Users Organizations
Network Service Breakdown

Service Type Mix Show Program

Individuzal & Family Support _ 83
Social Envichment || NN -
Education _4D
Wellness _ 37
Physical Health [ NNNIIIE =
Mental/Behavioral Health || NNEGEGzNG 32
Benefits Mavigation _ 26
Housing & Shelter _ 26
Employment |GG 25
Food Assistance _ 23
Substance Use - 15
Transportation - 15
Clothing & Household Goo.. [ 15
Utilities - 12
Sports & Recreation - 11
Legal [l 5
Mongy Management - 9
Income Support - 2
Spiritual Enrichment - g
Entreprensurship . =

Programs Not Receiving Referrals by Reason

Off-platform Referrals Only _ 33%

At Capacity I 2%

Off Season I 1%

On Vacation 0%

Organization Locations

@ 2023 Mapbox & OpenStreetMap

305 64%

Programs Receiving

Programs
g Referrals

Organizations Added 01/0%/20 03/21/23

157

10/01/20 10/01/21 10/01/22

Show ZIP Code View

Last Updated: 3/21/2023 8:46:46 AM UTC | Version 3.1




MNetwork Overview

803

Clients

671

Managed Cases

1,221

Cases
Client Demographics (Click visualizations to filter dashboard)

Client Gender

Femzi- | ::--
Undisclosed ||| GG 2
vzl [ 27

Client Age

Pediztric (0-17) | 6%

Adult (18-14) [ 52°

Older Adult (45-64) [ 0%

Mon-Binary Il%

Senior (65+) I 12%

Age out of bounds (Entry Error) 0% Other 0%

Case Ssummary

Origin (Click to filter dashboard) Case Volume by Service Type

59 Housing & Shelter [, < /-
Food Assistance [ - -1

23%
Self Referre

Internal - In Network

Benefits Navigation || NN 115
Individual & Family.. [ 21
Employment - 57

Mental/Behavioral .. [JJ] 35

Income Support - 33

Urilities [ 31

Transportation JJ] 19

Clothing & Househ. ] 15

me—:oatno_tan B oaa

Referred -
62%

Referred

Network Activity (1/1/2020 - 3/21/23)

778

Referred Cases

144

Off-Platform Cases

Client Race Client Ethnicity

Undisclosed NN 5% 72%
white [l 22%
Dther Race | 3%

Black/African American | 2% 24%

Undisclosed Mot Hispanic or
Latino

American Indian or Alaska Mative 1%
Asian 1%

Native Hawaiian or Pacific Islan.. 0%

Reoccurring Needs

Benefits Navigation | N NI 1 .-
Clothing & Household Geeds NI 1.
Education INIIINIGNGNGEGEG 1.0
Employment [INNIIININININGEE 1.0
Entreprensurship NI 1.0
Food Assistance NG 1 .-
Housing & Shelter INIININININGTGTNTGNGNGNGNEGEGEGNGNEGEGNGE 1 .S
Income Support NN 1 S
Individual & Family Support NN 1.1
Legzs! NG 1 1

1.521

Cases per Client (Avg)

A%
I
Hispanic or
Latino

L. [ ) TN NN S ) B

Last Updated: 3/21/2023 8:46:46 AM UTC | Version 3.1
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Cases Summary

£2/E0
E2/20
£2/T0

92 93 92

Unresclved

zafet

7776

z2e11
zz/o1

5a

22/60

68

zz/80

76

2efin

71

iEEI 48I

B Resclved

zz/a0
2Z/50
z2zfF0
zzfe0

33
O

zefz0

40

22/10
1221

54
I 54

1211
12/o1

=

a5

1280

16 13
N

12/80
12/

20
|

12/90

14
L

1250

5
—

w| tafo
e | 120
m | 1220
~ [ ra/1o
o [} 0z/z1
m || 02/t
=« | oz
o | 0260
o ozeo
= | oz/to
~ | 0z

Case Volume
Unresolved

1,221 Cases
Resolution Overview

{Click to filter dashboard)




Referral Activity (1/1/2020 - 3/21/23)

Referral Activity

40 150 899

Organizations Organizations Referrals
Sent 1+ Referrals Received 1+ Referrals

Referrals - Top 10 Sending Organizations Top 10 Receiving Organizations Rejection / Recall Reason

pacificsource Lane oHp/C.. [NNENEGEG - white Bird Clinic [ NG - Client is not eligible for aur services | NNENEGcG__—
pacificsource Dual Memb.. [N 13 The Arc of Lane County || NG =2 other [IESHIES
community Health Center.. [ I 10% Lane County Health and Hu.. | N 5% We do not provide the services requ.. [ 22

Kaiser Permanente North.. [ 7% Connect Oregon + SW Wash.. [ s We do nat have capacity to serve cli.. [l 30

Oak Street Medical/Praxis.. [ 7% Laurel Hill Center [N 5% Recipient Organization Did Not Res.. [JJ] 16

Trillium Community Healt.. | B FoOD for Lane County [N 5% Duplicate, case already exists in the .. ] 12
FOOD for Lane County [ 59 community Outreach throu.. [N 2% We were unable to contact the client JJ] 10

Connect Oregan + SW Was.. . 3% Atticus - Free Legal Help . 2% Client No Longer Requires Servica I 6

Restored Connection Peer.. ] 2% Centro Latino Americano [JJ] 2%

Friends of the Children La.. ] 2% Washington & Oregon Net.. [l 2% B Rejected [l Recalled

Referral Status

Referral Overview Accepted Forwarded Recalled Rejected Auto-Recalled
(Click to filter dashboard) Benefits Navigation | 71 3 | k] 7 |&
A% Clothing & Household Goods | 3 | &
Sept Employment | 7 | 4 1 |5
32% 44% Entrepreneurship | 1 1
Rejactad Accepted Food Assistance [ 102 3 | B L ES
Housing & Shelter | G 157 |9 L M DX
Income Support | 8 1 |7 1
Individual & Family Support | 12 3 | ] 1
R 10% Legal | 3 2
Forwarded  Auto-Recalled Mental/Behavioral Health | 10 l1a 1 |4

Last Updated: 3/21/2023 8:46:46 AM UTC | Version 3.1




Top Sending & Receiving Organizations (as of 03/21/23)

Referrals - Top 10 Sending Organizations

PacificSource Lane OHP/C..
PacificSource Dual Memb..
Community Health Center..
Kaiser Permanente Morth..
Oak Street Medical/Praxis..
Trillium Community Healt..

FOOD for Lane County [ 5%

Connect Oregon + SW Was.. . 3%
Restored Cannection Peer.. l 2%

Friends of the Children La.. ] 2%

Top 10 Receiving Organizations

white Bird Clinic | I GGG -
The Arc of Lane County _ 8%

Lane County Health and Hu.. _ 8%
Connect Oragon + SW Wash.. [ 6%

Laurel Hill Center [N 6%
FOOD for Lane County [N 5%
Community Outreach throu.. - 4%
Atticus - Free Legal Help . 2%
Centro Latino Americana . 2%
Washington & Oregon Net.. [l 2%




Early Childhood Programs on Connect Oregon

Sending &
Accepting Referrals

*90by30

eThe Arc of Lane County

eThe Child Center

eHead Start of Lane County

e Oregon Family Support Network
e Parenting Now

e Relief Nursery Eugene/Sprindfield
e Nurturely

e Daisy CHAIN

Sending referrals
only

e Babies First
e Camas Swale Medical Clinic
e Community Health Centers

e|Lane County Public Health - Family
& Child Health

e McKenzie Pediatrics

e McKenzie-Willamette Medical
Center (In progress)

e Northwest Medical Homes

e Options Counseling & Family
Services

e Oregon Medical Group
e River Rd Medical Clinic
e Wellmama

Not on network yet

¢ Child Development & Rehabilitation
Center (Eugene)

e Christians as Family Advocates
e Direction Service

e Early Childhood CARES

e Eugene Pediatrics

e Family Relief Nursery

¢ HEDCO Clinic

e Kids FIRST

e Lane County Diaper Bank

e Lane County Developmental
Disability Services (DDS)

e Lane County WIC
e PeaceHealth

e Preschool Promise
e Valley Med




Questions

Bess Jayme (she/her)
Social Determinants of Health & Equity Program Manager

bess.jayme@pacificsource.com



mailto:Bess.jayme@pacificsource.com

